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Your learning account

 All Year 11 and 12 students in Queensland have a
learning account.

« When you'’re in Year 10 or turn 15 (whichever comes first),
your school will register you with the Queensland
Curriculum and Assessment Authority (QCAA)
and a learning account will be opened for you.

e Your learning account includes all your enrolments
and results.



Using your learning account

You can use your learning account to:

check your personal detalls as recorded by your school
view your enrolments and results

track your progress towards a Queensland Certificate of
Education (QCE)

check your QCE and OP-eligibility

find out how changes to your enrolments will affect your
QCE eligibility.



Accessing your learning account

You can log in to your learning account on the
Student Connect website.

www.studentconnect.gcaa.qgld.edu.au
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Student Connect website

o Student Connect is QCAA’s website for senior students.

e [t gives you access to your learning account and results,
as well as information and links to help you explore your
future education, training and career pathways.



Activating your learning account

The first time you log In to your learning account you need to
complete the account activation process:

1. Log in with your Learner Unique ldentifier (LUI) and
Initial password.

Enter a personal email address.

Set your new password.

Check your email account.

Click the link in the email you receive.
Set your security question and answer.
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Your learning account is now active.



1. Log In with your LUI and password
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* Enter your LUl — a 10-digit number your school will give you
— and your password (your day and month of birth in ddmm
format) in the ‘Learning Account Login’ box and click ‘Submit'.




2. Enter your personal email address
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Before we can activate your learning account on Student Connect we need some information from you to help keep your account safe and secure. This
infarmation will be used if you forget your LUI or password in the future

Personal email address

Please enter a personal email address below. QCAA may use this email to contact you with important information about your senior study, or to help you
recover your login details if you forget your LUI or password.

Please do not use an email address supplied by a school or other learning provider. Provider email addresses are usually deactivated at the end of the
school year (November) in Year 12, and cannot be used when the final school results and OPs are released (December).

Email: ‘ ‘

Repeat email ‘ |

Password reset

Please enter a new password for your learning account below. You'll need this password and your LUI each time you legin to your learning account and
1o access your results online at the end of Year 12 so try to think of a password that you will remember

New password:
Use a combinaticn of letters and numbers at least 6 characters long

Submit
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e Enter your personal email address in the ‘Email’ and
‘Repeat emall’ boxes.




2. Enter your personal email address
(continued)

Please do not use your school email address.

School email addresses are usually deactivated

at the end of the school year (November) in Year 12,
and cannot be used when the final school results and

OPs are released (December).



3. Set your new password
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Before we can activate your learning account on Student Connect we need some information from you to help keep your account safe and secure. This
infarmation will be used if you forget your LUI or password in the future

Personal email address

Please enter a personal email address below. QCAA may use this email to contact you with important information about your senior study, or to help you
recover your login details if you forget your LUI or password.

Please do not use an email address supplied by a school or other learning provider. Provider email addresses are usually deactivated at the end of the
school year (November) in Year 12, and cannot be used when the final school results and OPs are released (December).

Email: ‘ ‘

Repeat email ‘ |

Password reset

Please enter a new password for your learning account below. You'll need this password and your LUI each time you legin to your learning account and
1o access your results online at the end of Year 12 so try to think of a password that you will remember

New password:
Use a combinaticn of letters and numbers at least 6 characters long

Submit
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e Set a new password for your learning account.
 Repeat this password and click ‘Submit’.




3. Set your new password (continued)

The password you enter:

— must use a combination of letters and numbers and
be at least 6 characters long

— must not be one that you have used before on
the Student Connect website

— IS case sensitive.

Keep a record of your LUl and new password.
You'll need these details each time you log in to
your account and to access your results at the end
of Year 12.



4. Check your email accoun
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An email was sentto| Jon Thursday 24 Jul 2014 at 02:43 PM with a link to activate your leaming account

It may take several minutes or up to an hour or two for yeu to receive this email, depending on how fast your email account provider processes the email
Remember to check your email spam folder in case the email has been incorrectly identified as spam. Also remember to check that your inbox is not full.

Now you should log out and wait for your email to arrive.

If you do not receive the email within the next 24 hours, you can

+ resend your activationemailto[ ] [ Resend
. :hangeryour email address and send a new activation email
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Repeat email ‘ | | Submit
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« After clicking ‘Submit’, you’ll get a message on screen

telling you that an email has been sent to the email
address you entered.



4. Check your email account (continued)

 Check the email address to make sure you entered it
correctly. If you make a mistake, you can enter and
resubmit it again.

e Check your emall account for an email from Student
Connect.



5. Click the link in the email you receive

Dear ]

The password to your leamning account on Student Connect has been reset.

To activate your leaming account on Student Connect, click the link below

https://studentconnectuat. qcaa. gld. edu. au/myleaming/welcome/confirmpersonalemail?
ur=45994305118key=523cc1ab390801299498d929cBf0T5{6

If clicking the link does not work, try copying and pasting the link into a new web browser window

Student Connect gives you access to your leaming account and results, as well as information and links to help you
explore your future education, training and career pathways.

Queensland Curriculum and Assessment Authority
154 Melboume Street, South Brisbane QLD 4101

PO Box 307. Spring Hill QLD 4004
studentconnect gcaa gld edu.au

This 1s an automated email response. Please do not reply fo this emall address as this mailbox is not monitored.

ueensland Government m Queensland Curriculum
@ & Assessment Authority

 The email you receive contains a link that you need to
click to complete the account activation process.

e If you don't click the link, you won'’t be able to log in to
your learning account.




6. Set your security question and answer
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You're just one step away from accessing your leaming account.
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 The emall link, will take you back to the Student Connect
website.

o Select a security question from the drop-down menu.
 Enter your answer and click ‘Submit’.




/. Your learning account is now active
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Keep a record of your LUl and password

You'll need these details each time you log in to your learning account and to access your final results at the end of Year
12

Check your learning account regularly

Let your school or other leaming provider know if your address or enrolment details have changed or are incorrect.
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e Read the instructions on screen and click ‘Continue’
to enter your learning account.



Inside your learning account

Your learning account contains a:
e Summary page

 Enrolments and Results page
 QCE Planner page

 OP Status page.

If you have any questions about your enrolments
or eligibility for a QCE or OP, talk to your teachers and/or
career guidance officer.



Summary page
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Personal Details

Name: LU

Gender: Date of birth:
Home phane: Mobile phone
Address Email
Country: Australia

Personal Email Address

Personal email address

Intended Learning Options
Queensland Certificate of Education

Based on your current enrolments you are expected ta be QCE eligible ¥

Note: You can find out more information on how your current enrolments contribute towards your QCE on the QCE Planner
tab

| Based on your cumrent enralments yau are expected to be OF Eligible. ¥ |

STUDENT GONNECT

Shows your personal details,
Intended learning options and
QCE and OP-eligibility status.



Summary page (continued)

* Check your personal details and intended learning options
carefully on the Summary page. If something is incorrect,
tell your school so they can update the information.

o Atthe end of Year 12, QCAA will post your Senior
Education Profile to the address in your learning account,
So it Is Important to let your school know if your address
has changed.



Enrolments and Results page
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1 English 01/01/2000 | 317122010 | Very High
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23 Study of Religion D1/D1/2008 | 317122010 | Very High
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Code Subject Enrolment Result Result
Date Date

GENENFID1B  Apply an enterprising spprosch in s tesm | 20001/2008 | 25(11/2010 | Pass

project
GENISIO1B | Apply job search snd interview skills 30/01/2602  26/11/2010 Pass

GENPWRIDMB | Develop basic knowiedge in workpisce 3010172008 | 25112010 Pass
relations

GENPCO1018 | Develop career and lesming development | 3100172008 | 26112010 Pass
plan

GENCHS1IB | Follow fundsmental cccupstional health | 30012002 | 25112010 Pass
and safety principies =nd procadures

GENSWL1D1B | Pariicipate in structured workplace 30012008 | 211200 | Pass
leaming

GENPAS101B | Present s posidive image in the workplace | 30/01/2008 | 26/11/2010  Fass

¥ ICAT0105  Centificste [ in information Technology 20/11/2009 - 2441172003
Code. Subject Enrolment Result Result
Date Date
CAUTZ04B | Locate snd use relevant on-line 20/11/2008 | 24/11:2008 Pass
informstion
CAU11238 | Operste s parsans| computer J011/2008 | 24/11/2008  Pass
CAU11328  Cperste s presenistion packsge I0/11/2008 | 24/11:2008 Pass
ICAU11308 | Cperste s spreadsheet apolication 20/11/2000 | 24/11/2000 Pass
CAU11208 | Cperste s word processing spolication | 200112008 | 2471102008 Pass

ICAUM1338 Send and refrieve information using web 20011/2008  24/11/2008 Pass
browsers end email
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QCE Planner page
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OP Status page
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Confirms your
OP-eligibility and
which FPs you are
eligible to receive.



Logging In to your learning account

* Logging in to your learning account is easy after you have
activated your account.

* All you need is your LUl and password (the one you set
when you activated your account).



Having trouble logging in?

« If you forget your LUI or password, click the ‘Need help
logging in’ link on the Student Connect home page and
follow the instructions to recover your login details online.

« If you're still having trouble, talk to your school. They will be
able to reset your password and/or re-issue your LUI.



Find out more

Student Connect
www.studentconnect.qcaa.qld.edu.au



