
    

 
2020 VIVO Positive Behaviour Reward Program   
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Dear Parents and Carers,  

The use of web based educational resources has risen steadily over the last decade and teachers are increasingly 
using these resources across Queensland to improve student-learning outcomes.   

Our school and teachers make decisions about the best technology to meet the needs of our students.  While the 
Department provides most of the resourcing we use at school, sometimes a need exists that is not included.  On 
occasions, it is beneficial for students to utilise services provided by third party web based providers. 

Our school wishes to utilise the third party web based service providers listed below to aid students’ learning.  For your 
student to use this service, their teacher will need to register them as a user.  Registering with this provider requires 
student personal information to be disclosed to the provider of the service. Registration will include disclosing the 
following information: 

 Student’s full name, address and contact phone number 

 Student’s date of birth and country of birth 

 Student’s USI number and student Department of Education email address 

We need your permission for the registration and use of these sites by your child.  Please complete the consent 
form on the reverse of this page and return it to the school office as soon as possible. 

Note: It is not compulsory for you to provide this consent. If you decide not to provide consent, this will not adversely affect 
academic achievement, or any relationships with teachers or the school. 

Before you complete this consent form it is important that you understand the reasons that this information is collected, 
what will be done with it, who may have access to it and where the data is stored.  This information can be found in the 
hyperlinks in the table below referring to each website’s terms and conditions and/or privacy policy. 

Please read these and ensure you understand the implications of using this service before giving your consent.  If you 
have any queries around storage of student’s information, please feel free to contact the Principal.  Please note that 
given the significance that these services provide, the school will contact you to discuss your reasons should you not 
consent or fail to provide a response. 

 

Please retain this letter for your records and return the signed consent form, this information is also 
available on the school’s website www.emeraldshs.eq.edu.au 

Kind regards, 

 

Sean Maher 
Principal 
 

Name of Provider VIVO Edge 
Type of service Web-based Positive Behaviour Reward Program 
Website www.vivoedge.com.au 
Privacy Policy https://www.vivo.com/au/index/privacyPolicy 
Terms of use https://shop.vivo.com/in/agreement/conditions 
File Storage This website stores information in Australia but is outside the department’s IT network. This information would not be covered by the 

department or government security policies. 

 

Privacy Notice 
 The Department of Education is collecting your personal information on this form in order to obtain consent for disclosure of a 
student’s personal information to facilitate registration and use of third party web based software identified on this form. 
Student personal information collected on this may also be disclosed to third parties where authorised or required by law. This 
information will be stored securely.  If you wish to access or correct any of the student personal information on this form or 
discuss how it has been dealt with, please contact your student’s school in the first instance. 
 

 

https://team.oneportal.deta.qld.gov.au/sites/emeraldshs/Web%20Images/ESHS%20-%20Logo.jpg
http://www.emeraldshs.eq.edu.au/
http://www.vivoedge.com.au/
https://www.vivo.com/au/index/privacyPolicy
https://shop.vivo.com/in/agreement/conditions
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Please complete and return this page to the school office as soon as possible 

Each student requires their own individual consent form. Consent is for duration of enrolment. 

 
 
 

Name of Provider VIVO Edge 
Type of service Web-based Positive Behaviour Reward Program 
Website www.vivoedge.com.au 
Privacy Policy https://www.vivo.com/au/index/privacyPolicy 
Terms of use https://shop.vivo.com/in/agreement/conditions 
File Storage This website stores information in Australia but is outside the department’s IT network. 

This information would not be covered by the department or government security policies. 
 
 

 
 
 

Student Name:  

Year Level:  

 

Third Party Consent  
Consent 
Provided 

Consent 
Withdrawn 

 

VIVO (Positive Behaviour Reward Program)   

 

I have read the terms of use and privacy policy of the website listed.  I understand that my child’s personal information – 
as described in this information letter – will be provided to this third party software provider for the purpose of my 
student’s registration and use of the website and use of the software programs and that this information may be stored 
outside of Australia. 

 

Parent Name:  

Parent Signature:  

Date:  

 

 

 

https://team.oneportal.deta.qld.gov.au/sites/emeraldshs/Web%20Images/ESHS%20-%20Logo.jpg
http://www.vivoedge.com.au/
https://www.vivo.com/au/index/privacyPolicy
https://shop.vivo.com/in/agreement/conditions

